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1 .প্রাথমভক তথযাফরী 
ক. এক গ্রাককয নাভ 

খ. দুই প্রমতষ্ঠাকনয ভামরকানা ধযণ

গ. ফযফাকেয ধযণ

ঘ. ফযফামেক কণযয নাভ 

ঙ. রাইকন্স/রযজজকেন নম্বয ও তামযখ

চ. ভূরধন ম্পমকিত তথযামদ 

ছ. প্রমতষ্ঠাকনয ভামরক/অংীদাযগকণয নাভ ও মযমচমত 
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জ. মরমভকেড রকাম্পামনয রেকে উকদযাক্তা মযচারককদয 
মযম্পকদয মফফযণ 

 জমভ ংক্রান্ত তথযামদ 

 ইভাযত বফন ংক্রান্ত তথযামদ

  মফমনকোগ ংক্রান্ত তথযামদ

 প্রমতষ্ঠাকনয উকদযাক্তায মযম্পকদয াযংকে 

2. ফযফায ধযন /প্রকৃমত ও াখা মত ম্পকি ইতযামদ ম্পমকিত 
তথযামদ

3. প্রথভ ভঞ্জযুী ম্পমকিত তথযামদ 

4. ফ িকল মতনফায ঋণ নফােন/ফমধ িতকযকণয তথযামদ 

5. উকদযাক্তায ফতিভান আকফদন অনুমােী তথযামদ 
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6. ফ িকল রবাগকৃত ঋণ ুমফধা ংক্রান্ত তথযামদ

7. উকদযাক্তায ফযফা ংক্রান্ত তথযাফরী 

8. ঋণ গ্রমতা প্রমতষ্ঠাকনয ক্রে, মফক্রে ও ভুনাপায মফফযণ

9. প্রমতষ্ঠাকনয অে াখায ভাধযকভ আভদানী ও যপ্তানী ফযফায মফফযণ 

10. ীভা ফজৃিয রমৌজক্তকতা

11.  চরমত ভূরধন চামদা মনরূণ 

12. এই ফযাংককয গ্রাককয দােকদনা অনযানয তথয

 এই ব্যাংককর নিকট গ্রযহক প্রনিষ্ঠযকির দযয় দদিয

 Group exposure 

 আকফদনকাযী অনয রকান ঋকণয জামভনদাতা কে থাককর তায মফফযণ

 জামভনদাতায দাে ম্পদ ও মযম্পদ

 প্রমতষ্ঠাকনয প্রাক্কমরত নগদ প্রফা
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 মফগত ৩ ফছকয াখায আে 

আগাভী মতন ফছকযয প্রমতষ্ঠাতা ম্ভাফয আে 

11. জাভানত ংক্রান্ত তথযাফরী 

 ফন্ধকী ম্পমিয মফফযণ

প্রস্তামফত জাভানত

প্রস্তামফত ঋণ

ঋণ গ্রীতায অনযানয ঋকণয মমকউমযটে কবাকযজ 

12. আমথ িক অনুাত মফকেলণ.

13 মআইমফ

14. দাে রদনায মফফযণ

15. ICRRS

16. মনযীো আমি
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17. মফমবন্ন ম িাকেয ুাময

18. াখায ঋণআভানত ও রেণীকৃত ঋকণয মযভান

19. Head of Internal Control & Compliance(ICC) এয ভতাভত

20. এই ফযাংক কতৃিক অথ িামেত এই ধযকনয প্রককেয ামফ িক অফস্থা

21. অনযানয তথযামদ

January 12, 2025 6



Loan Classification
 BRPDCircularNo.15                                                           27 November 2024

 Master Circular: Loan Classification and Provisioning
 Categories of Loans and Advances:

 Continuous Loan: The loan accounts in which transactions may be made within 
certain limit and have an expiry date for full adjustment will be treated as Continuous 
Loan. Examples are: Cash Credit, Overdraft, etc.

 Demand Loan: The loans that become repayable on demand by the bank will be 
treated as Demand Loan. Such as: Post Import Financing, Payment against 
Document,

 Foreign Bill Purchased, and Inland Bill Purchased, etc. However, if any contingent or 
any other liabilities are turned to forced loan (i.e. without any prior approval as 
regular loan) those too will be treated as Demand Loan. 

 Fixed Term Loan: The loans which are repayable within a specific time period under 
a specific repayment schedule will be treated as Fixed Term Loan.

 Short-term Agricultural Credit: Short-term Agricultural Credit will include the 
short-term credits as listed under the Agricultural and Rural Credit Policy and 
Program issued by the Agricultural Credit Department (ACD) of Bangladesh Bank. 
Credits in the agricultural sector repayable within 12 (twelve) months will also be 
included herein. 
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Loan Classification
 BRPDCircularNo.15                                                           27 November 2024

 Master Circular: Loan Classification and Provisioning

 Basis for Loan Classification (CL):
 Objective Criteria:
 Past Due/Over Due: All the loans will be treated as past due/overdue from the following day of 

the expiry date or from the creation of the forced loan or from the due date if not repaid/renewed 
depending on different categories of loans and advances defined in para 5. However, in case of 
any installment(s) or part of installment(s) of a Fixed Term Loan is not repaid within the fixed 
expiry/due date, the amount of unpaid installment(s) will be treated as past due/overdue from 
the following day of the expiry/due date.

 Categories of CL: All the loans will be classified into following categories:
 Standard-0 (STD-0) 
 Standard-1 (STD-1)
 Standard-2 (STD-2)
 Special Mention Account (SMA)
 Sub-Standard (SS)
 Doubtful (DF)
 Bad/Loss (B/L)
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Loan Classification
 BRPDCircularNo.15                                                           27 November 2024

 Master Circular: Loan Classification and Provisioning

 Basis for Loan Classification (CL):
 Objective Criteria:
 Past Due/Over Due: All the loans will be treated as past due/overdue from the following day of 

the expiry date or from the creation of the forced loan or from the due date if not repaid/renewed 
depending on different categories of loans and advances defined in para 5. However, in case of 
any installment(s) or part of installment(s) of a Fixed Term Loan is not repaid within the fixed 
expiry/due date, the amount of unpaid installment(s) will be treated as past due/overdue from 
the following day of the expiry/due date.

 Categories of CL: All the loans will be classified into following categories:
 Standard-0 (STD-0) 
 Standard-1 (STD-1)
 Standard-2 (STD-2)
 Special Mention Account (SMA)
 Sub-Standard (SS)
 Doubtful (DF)
 Bad/Loss (B/L)
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BRPDCircularNo.15                                                           27 November 2024

Master Circular: Loan Classification and Provisioning
Basis for Loan Classification (CL):
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BRPDCircularNo.15                                                           27 November 2024

Master Circular: Loan Classification and Provisioning
Basis for Loan Classification (CL):

Qualitative Judgment:
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 Under qualitative judgment, any loan can be classified based on the perceived risk 
and/or if full repayment is unlikely even if it has no past due or overdue on the basis of 
objective criteria. Such classification should reflect the degree of deterioration in the 
borrower’s creditworthiness and the anticipated impact on repayment. For 
incorporating qualitative judgment, banks must use their own judgment based on the 
following indicative assessment factors:



 Special Mention Account (SMA)
 Loans must be classified no higher than SMA if any of the following deficiencies of the 

obligor is present: occasional overdrawn within the past year, below-average or 
declining profitability; barely acceptable liquidity; or problems in strategic planning.

 Loans must be classified no higher than SMA if any of the following deficiencies of the 
bank management is present: the loan was not made in compliance with the bank’s 
internal policies; failure to maintain adequate and enforceable documentation; minor 
operational or governance weaknesses; or poor control over collateral.
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Master Circular: Loan Classification and Provisioning
Basis for Loan Classification (CL):

Qualitative Judgment:
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 Sub-Standard (SS)
 Loans must be classified no higher than SS if any of the following deficiencies 

of the obligor is present: recurrent overdrawn, low account turnover, 
competitive difficulties, location in a volatile industry with an acute drop in 
demand; very low profitability that is also declining; inadequate liquidity; 
cash flow less than repayment of principal and interest; weak management; 
doubts about integrity of management; conflict in corporate governance; 
unjustifiable lack of external audit; or pending litigation of a significant 
nature.

 Loans must be classified no higher than SS if any of the following deficiencies 
of the bank management is present: the banking organization has acquired 
the asset without the types of adequate documentation of the obligor’s net 
worth, profitability, liquidity, and cash flow that are required in the banking 
organization’s lending policy, or there are doubts about the validity of that 
documentation.
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Master Circular: Loan Classification and Provisioning
Basis for Loan Classification (CL):

Qualitative Judgment:
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 Doubtful (DF)
 Loans must be classified no higher than DF if any of the following deficiencies of the 

obligor is present: permanent overdrawn; location in an industry with poor aggregate 
earnings or loss of markets; serious competitive problems; failure of key products; 
operational losses; illiquidity, including the necessity to sell assets to meet operating 
expenses; cash flow less than required interest payments; very poor management; 
non-cooperative or hostile management; serious doubts of the integrity of 
management; doubts about true ownership; or complete absence of faith in financial 
statements.

 Bad/Loss (B/L)
 Loans must be classified no higher than B/L if any of the following deficiencies of the 

obligor are present: the obligor seeks new loans to finance operational losses; location 
in an industry that is disappearing; location in the bottom quartile of its industry in 
terms of profitability; technological obsolescence; very high losses; asset sales at a loss 
to meet operational expenses; cash flow less than production costs; no repayment 
source except liquidation; presence of money laundering, fraud, embezzlement, or 
other criminal activity; or no further support by owners.
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Master Circular: Loan Classification and Provisioning
Basis for Loan Classification (CL):
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 Finalization of CL:

 Preliminarily banks are required to assess and classify loans 
on the basis of both objective criteria and qualitative 
judgment. Final classification will be the worse one.  

 Classified Loans and Advances i.e. SS, DF and B/L (on the 
basis of both objective criteria and qualitative judgment) 
will be treated as Non-Performing Loans (NPL). 



 However, loan shall be treated as defaulted loan for the 
purpose of section 27KaKa(3) as per section 5(GaGa) of the 
Bank Company Act, 1991 and to be reported accordingly. 
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Master Circular: Loan Classification and Provisioning
Basis for Loan Classification (CL):

Improvement in CL:
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 If a loan is classified, either by bank or Bangladesh bank, on the basis of 
objective criteria, it can be moved to a more favorable classification category 
depending on payment of its past due/overdue amount as per agreement. 

 If a loan is classified on the basis of Qualitative Judgment by the bank, from 
time to time, in the judgment of the bank, it may be moved to a more 
favorable classification category. The decision must be accompanied by 
analysis showing that there has been improvement in the payment 
performance of the loan and/or in the financial condition of the borrower. 
The decision to move a loan gradually from B/L to DF, or from DF to SS, may, 
with appropriate justification, be taken by Managing Director/CEO. The 
decision to move a loan from SS to SMA/STD must be taken by the Board of 
Directors, with appropriate justification presented by the branch that 
originated the loan in question and the Managing Director/CEO.

 If a loan is classified during Bangladesh Bank’s inspection on the basis of 
qualitative judgment, it cannot be declassified without the consent of the 
concerned Department of Banking Inspection of Bangladesh Bank.
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Master Circular: Loan Classification and Provisioning
Improvement in CL:
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 A bank may request the concerned Department of Banking 
Inspection of Bangladesh Bank to review the classification of 
any loan for which there is a disagreement on classification 
that is not resolved during the on-site inspection. However, 
in any case where there is a lingering disagreement between 
the classification determined by bank management and the 
classification determined by the concerned Department of 
Banking Inspection, the judgment of the later one will 
prevail.



Master Circular: Loan Classification and 

Provisioning
Accounting of the Interest of Classified Loans:
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 If any loan or advance is classified as SS and DF, interest accrued on such loan 
will be credited to Interest Suspense Account instead of crediting the same to 
Income Account. 

 As soon as any loan or advance is classified as B/L, charging of interest in the 
same account will cease. If any interest is charged on any B/L account for any 
other special reason, the same will be preserved in the Interest Suspense 
account.

 In case of rescheduled loans, the unrealized interest, if any, will be credited to 
Interest Suspense Account, instead of crediting the same to Income Account.

 In case of filing a law-suit for recovery of such loan, interest for the period till 
filing of the suit can be charged in the loan account in order to file the same 
for the amount of principal plus interest. But interest thus charged in the loan 
account has to be preserved in the Interest Suspense account. 

 If classified loan or part of it is recovered i.e., real deposit is effected in the 
loan account, first the interest (charged and not charged) is to be recovered 
from the said deposit and the principal to be adjusted afterwards.
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Master Circular: Loan Classification and Provisioning
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Master Circular: Loan Classification and Provisioning
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 Base for Provision:
 For eligible collaterals of the following types, specific provision will be 

maintained at the stated rates in Para 8 on the outstanding balance of the 
classified loans less the amount of Interest Suspense and the value of eligible 
collateral:

 Deposit with the same bank under lien against the loan;
 Government bond/savings certificate under lien; and
 Guarantee given by Government or Bangladesh Bank and AAA rated 

Multilateral Development Banks (MDBs).
 For all other eligible collaterals, specific provision will be maintained at the 

stated rates in Para 8 on the balance calculated as the greater of the following 
two amounts:
 outstanding balance of the classified loan less the amount of Interest 

Suspense and the value of eligible collateral; and
 15% of the outstanding balance of the loan.
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Master Circular: Loan Classification and Provisioning

January 12, 2025 20

 Eligible Collateral:
 Types of Eligible Collateral:
 In the definition of Eligible Collateral as mentioned in the above paragraph the 

following collateral will be included as eligible collateral in determining base for 
provision:

 100% of deposit under lien against the loan;
 100% of the value of government bond/savings certificate under lien;
 100% of the value of guarantee given by Government or Bangladesh Bank or AAA rated 

MDBs;
 100% of the market value of gold or gold ornaments pledged with the bank;
 50% of the market value of easily marketable commodities kept under control of the 

bank;
 Maximum 50% of the market value of land and building mortgaged with the bank;
 50% of the average market value for last 06 months or 50% of the face value or 50 % of 

the last closing price, whichever is less, of the shares traded in stock exchange
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Master Circular: Loan Classification and Provisioning
General Instructions & Reporting: 
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 In terms of the above policies, the banks will conduct their classification activities 
on quarterly basis. 

 Periodic revaluations of collateral should be done. For movable collateral, it 
should not be revalued at least one year before the last valuation. On the other 
hand, for immovable, it should not be revalued at least three years before the last 
valuation. However, when objective evidences such as an economic downturn or 
decrease in collateral value require revaluation, it might be done before the 
mentioned time considering the bank’s risk perspective. In that case, minimum 
value of the last two assessments should be considered as actual valuation.
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Master Circular: Loan Classification and Provisioning
General Instructions & Reporting: 
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 The classification of each individual loan must be justified in writing and the 
documentation must contain the signatures of both the persons assigning the 
classification and the person reviewing it. These written justifications must be 
maintained in the loan files and be available for viewing by the Bangladesh Bank 
inspection teams. Banks should continue to use the existing forms for loan 
classification, provisioning and interest suspense i.e. CL-1 to CL-5  as follows until 
further modification:



 CL-1 is the compilation/summary of 4 other forms. This form is for showing summary 
of classification status for different loan categories mentioned earlier along with staff 
loan;

 CL-2 is for reporting loan classification of Continuous Loan;

 CL-3 is for reporting loan classification of Demand Loan;

 CL-4 is for reporting loan classification of Fixed Term Loan; and

 CL-5 is for reporting loan classification of Short-term Agricultural Credit
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